QUALITY POLICY

INFOBERAIN IS COMMITTED TO...

« Effectively meet customers' require-
ments and endeavour to achieve total
customer satisfaction through innova-
tive software solutions and services.

Gain consistent faith and confidence of
customers and potential customers
regarding the quality of services
rendered

Pursue excellence through continuous
improvement in all areas and to distin-
guish ourselves by the quality of our
services

Achieve operational efficiency by
attaining better productivity and profit-
ability complying to international stan-
dards for “Good Governance”, thereby
ensuring continual 1mprovement in
systems, practices and business perfor-
mance.
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